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NMC UK WIDE Quality Assurance Framework 
 

Programme Providers - Frequently Asked Questions 
 
 

VISITS 
 
Q. How do I request an Approval Event? 
 
A. HLSP have produced an Approval Event request form which is to be completed by 

the HEI and emailed to nmc@hlsp.org. HLSP will confirm receipt by email.  
 
Q. Why do we have to give 12 weeks notice? 
 
A. HLSP requires 12 weeks notice to arrange an approval event as various procedures 

are required to allocate a reviewer. This also gives the reviewer time to read the 
documentation provided by the HEI and provide the HEI with issues for the event.  

 
Q. When will the reviewer contact us? 
 
A. The reviewer will be in contact normally 10 weeks prior to the approval event.  

Whilst email will be used, we will write to you to the HEI to formally confirm the 
details of the event and the names and contact information for the reviewer(s). 

  
Q. The documentation will not be ready 6 weeks prior to the approval event. 

What do I do? 
 
A.  Please contact HLSP immediately.  
 
Q.   The Official Correspondent has changed. Who do I inform? 
 
A. Please contact your Project officer as soon as possible, either Jessica Reeve at 

jessica.reeve@hlsp.org or Liz Hearmon at liz.hearmon@hlsp.org. 
 
Q.  What are the specific procedures/ deadlines? 
 
A.  All procedures and deadlines are specified in the Approval Flowchart. Please see 

the website for further details.  
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Q. Can the HEI combine an approval event with our annual monitoring?  
 
A. No, the approval event is a separate process.   If you require an approval event 

please complete the Approval Request form and send to nmc@hlsp.org.  
 
Q. Can I use the same reviewers as before? 
 
A. As HLSP have recently taken over as contractor for the Approval and Monitoring of 

NMC accredited programmes, the criteria used for selecting a reviewer for an 
approval event takes into consideration a range of factors including, distance from 
event, availability and specialism. Due to these circumstances, HLSP are unable to 
guarantee that the reviewer will be the same as on a previous occasion.  We will 
keep in mind your request when allocating the reviewer. 

 
 
 
If you have any other questions, please email these to nmc@hlsp.org. 


